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Big Brother complaints force Ofcom

website change

The media furore continues
by Chris Hall published on 17 January 2007

It has been difficult to escape Celebrity Big
Brother this year, but not for the right reasons.

The program has experienced falling viewer
numbers, but circulating allegations of bullying
and racist comments have drawn the attention of
the media, both in the UK and in India, where the
subject of the abuse, Shilpa Shetty, a Bollywood
star, enjoys a large following.

The allegations have found their way into the
House of Commons, where MP Keith Vaz voiced
concerns over the program.

The independent regulator, Ofcom, have
experienced such a high level of complaints about
the program, that they have included the following
statement on their website:

"17 January 2007 - Ofcom are currently receiving
very high volumes of complaints alleging racism
in Celebrity Big Brother 7. Ofcom treats
complaints about such issues extremely
seriously. We will evaluate the nature of the
complaints before reaching any decision which
will be published in due course. You should visit
our website for updates."

They have a dedicated link for complaining about
the program, which can be found below.

Sponsors of the Channel4 program, Carphone
Warehouse, have been reported as constantly
considering their relationship, reportedly worth
around £3 million a year.
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How to complain

17 January 2007 - Ofcom are currently receiving very high volumes of Problerr
complaints alleging racism in Celebrity Big Brother 7. Ofcom treats complaints
about such issues extremely seriously. We will evaluate the nature of the Prabler
complaints before reaching any decision which will be published in due course.
You should visit our website for updates. @ vt
robler

Complain to Ofcom about Celebrity Big Brother

i ™ Progran
We're here to help %
If you're a consumer, viewer or listener and you want to complain to Ofcom, this Advert|
section of our website will give you a step-by-step guide to help you tell us about your
CORCErnS. |% Digital -
If you waork for a business and wish to submit a competition complaint or ask far
Ofcom's help in a business dispute with another company, please do not use this M
section of the website. Instead, please follow our guidelines on complaints and
disputes to contact Ofcom's Competition Group. @ Compla

How this section works

Please select the option from the list apposite which best matches your particular
concern, If you've made a mistake, you can go back at any time by pressing one of
the numbered Step buttons at the top of the screen, or by using your browser's back
button.

Online is quick and effective

we've tried to make it as simple as possible to give us information anline, Every online
form sent to us via the website is read in full and considered for further investigation, if
reguired.

we can also deal with complaints by phone between 0900 and 1730, Monday to Friday.
For most people it is faster and easier to complain using the online forms in this section
of the website. But if you'd prefer to call us, the number for the Ofcom Contact Centre
is 020 7981 3040, Our fax number is 020 7981 3334, If you are deaf or speech-
impaired, you can use the Textphone number 020 7981 3043 to contact us. Please
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